
“BBVA achieved outstanding results in 2019. Thanks to record -high recurring 

revenue and exemplary cost management, we have reached a profit without one -offs 

of €4.83 billion -- the highest since 2009. The NPL rate was 3.8 percent - the lowest in 

the last decade, and the capital ratio stood at 11.74 percent, with a significant 

increase during the year And we have accomplished all of this in a very complex 

environment from a macroeconomic standpoint, marked by trade tensions and low 

interest rates.”  











https://www.bbva.com/





