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Sustainable AGM

BBVA'’s Annual General Meeting has received certification as a sustainable event under the
AENOR standard.

The certification demonstrates that BBVA has planned its design, organization and development
by taking into account the possible environmental, social and economic impacts of the event.

At the same time, it makes clear BBVA’s commitment to the sustainability criteria required by
the UNE-ISO 20121 Standard on event sustainability management. Achieving this demanding
and prestigious certification places BBVA among the leading organizations in this field in Spain.

BBVA has based its analysis for this purpose on three factors:

i Environmental factor: In organizing the event, BBVA has taken into account the minimum
consumption of resources, reduction of the emission of noxious gases, protection of the
environment and promotion of the policy of waste recycling and reuse.

i Social Factor: BBVA has wanted to highlight the importance of factors such as accessibility
and hiring of workers at risk of social exclusion in the design of the event.

i Economic: BBVA’s organization of the AGM has prioritized local products and suppliers as
far as possible.

This landmark in BBVA’s commitment to sustainability provides a boost for the integration of
responsible management into the events carried out with all the interested parties.
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POLI

Management of Sustainable Event

BEVA believes the key to the future in an increasingly globalized world is how to
reconcile the social, erwvironmental and economic dimensions in a harmaonious and
balanced way, in a sustainable development maodel,

BEVA has responded by assuming a commitment to leadership in the area of event
sustainability management, fostering the contribution of all the participants inits
value chain:

3. Minimization of negative Guarantes that this Evant
impacts sustainability Managemeant Policy

the sustainable managemeant of its Make a continuaus effort toidentify
Annual General Meeting, promoting characterize and minimiza the
the contribution o f all the arvironmental, sacial and economic
participants in its value chai mpact derived from its activities 8. Provislon of resources
. - ] facilitie 12wl as the risks
Ul the activities. product s sociatad with them. Provide the human and mataria
arvices related to this event resaurces to implement this palicy
rganized by the Group, inchuding 4. Compliance with the law and ncluding those needed to put into
entire management cycle, must other applicable regulations practice activities derived from the
comply with the basic pnnciplas for it sustainabilite management
wction included in the Mizsia Comply with applicable legslation -ustern that has been implemented.
Vision and Values of BEVA Grou el the conporate regulations on
::I-| n this Event Sustamatlit .||"I' ATITE "|I. | | : .II nd econamic 9. Training and raising awareness
Managerment Policy miatters applicable ta the event, and
' take account of legislative trends Promate training and awareness
vith respect o emvirgnmenta
5. Prevention and continuous zecial and economically sustainable
improvemeant development matters amang
The Event Sustainability parsannelin the Gro
Managerment Policy that governs e ""I'_"I"_"!'!'I || : i particular guarantee tr
' S e them pariadically to comply witl " II i ':"..hl I||I nag |-=I |:I : -~".-I'I
1. A& event sustainability the commitment for continuau S ! S
management system mpraverment of the event 10. Management review
Implemeantationof an event sustainabdlity management systam.
sustainability managameant systam Within the framewaork of
it the Annual Genaral Maeting 6. Fostering sustainable Managemaent Review, raview and
arganized by BEVA according te development in suppliers and miprove an an annual basis the
the criteria established in the 150 subcontractors correct aperation of the system
20121 Standard as a taal for the I . which represants a benchrmark for
He e A ennicr: the establishment and monitoring
i ..-l'l"" for the impravemant of the
performance of the event
sustainabulity management systam.

2. Understanding the needs and
expectations of the interested
parties

of the interested parties, and wareness af environmental, socia A
datermmine any axtamal or interna incl econamically sustainalble / !
matters. including the levelopment matters among the
environmental, social and economic extemal personnel wha work on
conditions, that can affact or be events orgamized by the Groug and _
ffacted by the organization of the e within the scopse of this system Signed: Global Shareholder
ey ' o Director
7. Communication
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AENOR certifica que la organizacion

BANCO BILBAO VIZCAYA ARGENTARIA, S.A.

dispone de un Sistema de Gestion de Sostenibilidad de Eventos conforme con la Norma UNE-ISO 20121:2013
con domicilio social:  Plaza San Nicolds, 4
45005 BILBAD (Vizcaya)
parz la actividad:  Disefio, planificacion y gestion de eventos

ypara el evento:  Junta General de Accionistas

Fecha de primera emision: ~ 2018-02-05
Fecha de expiracion:  2021-02-05

AENOR' AENOR  AENOR 'AENOR  AENOR  AENOR' @ AENOR - AENOR

E AENOR INTERNACIONAL SAL Rafael GARCIA MEIRO
B Genova, 6. 25004 Madiid. Espana Director General
§ Tel. 91 432 60 00.- www.3enor.com
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