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all locations are coordinated by 
the Head Office OHS Service. 
We ensure uninterrupted OHS 
Communication by monitoring 
findings and recommendations 
on OHS, in coordination with 
our lines of business, and 
by receiving the opinions of 
employees through the OHS 
Employee Representatives in 
the locations. In 2016, our OHS 
experts, occupational physicians 
and occupational nurses provided 
41,652 hours of service, with an 
increase of 25% compared to the 
previous year.

In line with the Occupational 
Health and Safety Legislation, 
Garanti employees received 
21,811 hours of training in 
total, including OHS trainings 
held face-to-face and distance 
learning sessions and other 
featured trainings. In order 
to ensure effective transfer of 
trainings, short films were made 
with the Garanti Theatre Club.

We further developed the 
OHS software in use, thereby 
exhibiting our distinction 
from other financial services 

institutions in Turkey. OHS 
software was made available to 
closely related organizations 
including the Disaster Recovery 
and Business Continuity 
Section and the Construction 
Department, thus increasing 
the internal efficiency of OHS 
culture. Workplace accidents 
which occurred in all locations, 
findings which were established, 
and suggestions that were 
received, were tracked together 
with the relevant units also 
during 2016. Ongoing activities 
included the provision of OSE and 
On-site Physician services at 20 
locations which had 50 and more 
employees, regular quarterly OHS 
Committee Meetings and the 
updating of risk assessments to 
reflect the changes in workplace 
conditions. In 2016, we developed 
the Patient Appointment System 
(PAS) within the scope of 
Occupational Health practices, 
allowing our employees to get a 
doctor’s appointment through 
the system, securing efficient use 
of time and delivery of quality 
healthcare service. This initiative 
also ensures that the services 
regarding starting work, periodic 

examinations and outpatient 
clinics are carried out in a more 
organized way. 

We carried out Ergonomic Risk 
Assessments aimed at specialized 
job groups. In addition, 
Ergonomics Training has been 
redesigned according to risk 
groups.

In the reporting period, there were 234 work-
related incidents of injury.

TThe total lost working days 
were 40,752 days for women and 
18,850 days for men in 2016. The 
total lost days data is collected 
on the basis of medical reports 

of sickness leave and injuries. 
In 2016, total lost working days 
decreased by 12% compared to 
the previous year. We increased 
our efforts to decrease total lost 
working days with precautions 
related to OHS.

Work-Related Accidents

Total Lost Working Days 



W e are working for 
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savings transform 
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investments; where youth and women 
make their business dreams come true.

Responsible Finance
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G lobal economies 
now face many 
issues related 
to income 
inequality, 

poverty, climate change and 
human rights. To meet the 
Sustainable Development Goals, 
which the United Nations 
(UN) aims to achieve by 2030, 
financial sector has a critical 
role in changing the approach to 
investment. 

The UN underlines the role 
of the banks in using their 
risk expertise to change 
customer behaviors and create 

more durable economies by 
influencing their customers to 
adopt environmental, social and 
governance (ESG) investment 
models. 

Diversifying responsible 
investment instruments, 
evaluating non-financial 
risks and internalizing their 
environmental and social 
externalities can transform the 
banking sector’s way of doing 
business.

According to the Sustainability 
Accounting Standards Board 
(SASB), global trends are shaping 

RESPONSIBLE FINANCE
7.4. By 2030, enhance international cooperation 
to facilitate access to clean energy research and 
technology, including renewable energy, energy 
efficiency and advanced and cleaner fossil-fuel 
technology, and promote investment in energy 
infrastructure and clean energy technology.

12.6. Encourage companies, 
especially large and transnational 
companies, to adopt sustainable 
practices and to integrate 
sustainability information into 
their reporting cycle.

increased risk management, demand for 
transparency and accountability. Day 
by day, investors demand more efficient 
management of sustainability risks and 
opportunities. Accordingly, creating higher 
value through effective management of all 
kinds of capital gains more importance for 
shareholders and other stakeholders.

For Garanti, responsible finance means 
assessing and managing non-financial 
risks at the underwriting stage, not 
financing some high-risk and high impact 
sectors, developing responsible products 
and services and creating awareness on 
ESG.

We think our leading position in the 
banking sector brings us the important 
responsibility of introducing new practices 
in the responsible finance field, beyond 
known practices and the relevant legal 

regulations in Turkey. In this direction, we 
include environmental and social impacts 
of investments in our loan decisions, 
and regularly improve environmental 
and social risk assessment processes 
established within our Bank and its 
subsidiaries to minimize potentials risks. 

Additionally, we aim to create awareness 
among all stakeholders on non-financial 
risks. Developing products and services 
that would facilitate the transition to 
a more comprehensive and low-carbon 
economic model is among our material 
issues. While increasing our practices 
to make the financial services more 
accessible for all of society, we also 
encourage our customers to take steps 
towards decreasing or balancing their 
activities’ environmental and social 
externalities through financing. As a 
reliable advisor for our customers, we 
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B ased on the responsible 
banking and leadership 
approach unique to 
Garanti, we manage our 
customers’ environmental 

and social risks and raise their awareness 

on this issue. Aiming to manage these 
risks within our loan portfolio and scale 
up our work in this field, we developed 
the Environmental and Social Impact 
Assessment Process (ESIAP).

support sustainability activities and 
lead our customers towards integrating 
ESG factors into their investments. Our 
responsible finance approach includes 

supporting customers in taking conscious 
decisions regarding financial issues. Thus 
we continue our operations adhering to 
ethical marketing and sales principles.

Environmental and
Social Risk Management 

Environmental and Social 

Impact Assessment Process

While pioneering the environmental 
and social risk assessment practice in 
the Turkish banking sector, we also aim 
to finance an economic development 
model that respects the environment 
and the society. Our  most significant 
impact arises from our lending 
activities, including project finance 
and project–related corporate loans. In 
this perspective, we also pay attention 
to the reputational effects of these 
activities. Therefore, we established the 
Environmental and Social Loan Policies 
(ESLPs) specific to Garanti. Considering 
the environmental and social 
sustainability of the projects that we 
finance, we apply our Environmental 
and Social Impact Assessment Process 
to minimize the negative impacts, 
which may occur during the project’s 

construction and operation phases. 
First of all, we assess the loan requests 
in terms of compliance with the ESLPs. 
If the relevant loan request does not 
comply with our policies, we directly 
reject the loan request. According to 
our policies, we pay attention to the 
environmental and social benefits 
of the financed projects, support the 
conservation and management of 
natural biodiversity, and ensure that 
the projects do not include elements, 
which may threaten the natural 
habitats. We support projects that 
focus on increasing energy efficiency 
and transition towards a low-carbon 
economy. For detailed information on 
ESIAP, please see the Environmental 
and Social Loan Policies section on our 
Bank’s Investor Relations website. 43

Environmental

and Social Loan Policies

12.11 Rationalize inefficient fossil-fuel subsidies that encourage 
wasteful consumption by removing market distortions, in accordance 
with national circumstances, including by restructuring taxation and 
phasing out those harmful subsidies, wherever they exist, to reflect 
their environmental impacts, taking fully into account the specific 
needs and conditions of developing countries, and minimizing the 
possible adverse impacts on their development in a manner that 
protects the poor and the affected communities.

43 https://www.garanti.com.tr/en/our_company/sustainability/sustainability_policy/environmental-and-social-loan-
policies.page
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As per ESIAP mechanisms that requires us 
to assess non-financial risks of associated 
projects and request amendments when 
necessary, within the framework of our 
ESLPs, we reject financing of the following 
activities;

Exclusion List as per ESLPs

We developed the Environmental and 
Social Impact Assessment Model (ESIAM) 
to categorize the projects according to 
their characteristics, size, sensitivity, 
location and their potential social and 
environmental impacts, and assess the 
risks systematically. Since 2012, we have 
assessed projects having investment 
amount over USD20 million according 
to our Environmental and Social Impact 
Assessment Model (ESIAM). 

In 2016, we lowered this threshold to 
USD10 million, and included project 
finance advisory. The financing requests 
–if in compliance with ESLPs - are first 
evaluated in terms of compatibility with 
sector-specific principles and then divided 
into three categories based on the size of 
environmental and social impacts as per 
ESIAM. 

Activities Not Financed by Garanti Bank:

Table 11: Activities Not Financed by Garanti Bank

1

2

3

4

5

6

7

8

9

Environmental and

Social Impact Assessment Model

Companies involved in the production of weapons of mass destruction and landmines

Individuals or companies found to employ child labor or which violate human rights 

Individuals or companies that deal with the production and trade of asbestos fibers or 
radioactive substances (excluding healthcare equipment, quality control devices and 
situations in which use of radioactive substance are extremely limited or insignificant,
or in situations where there is sufficient protection)

Fishing activities which are deemed to constitute overfishing

Forestry activities which cannot be sustainably managed

Individuals or companies involved in the production, warehousing, transport and trade of 
hazardous chemicals (petroleum and petrochemical products) in large quantities according to 
their industrial scale

Activities carried out in wetlands defined as RAMSAR (Convention on Wetlands of 
International Importance) sites

Individuals or companies involved with products and/or activities that fall under the scope of 
CITES (Convention on International Trade in Endangered Species of Wild Fauna and Flora)

Activities that threaten the cultural heritage qualifications of sites classified as UNESCO 
World Cultural Heritage
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The ESIAM process, where environmental and social impact of 
projects are identified and assessed, consists of three phases:

3. Determination of action 
group according to category 
and risk rating: 
Final risk rating is applied 
after ESIAM and certain 
actions on environmental and 
social issues are requested 
according to the risk rating. 
In this phase, the owners of 
the projects with a risk rating 
higher than a certain grade 
are requested to prepare and 
apply the Environmental 
and Social Management 
Plan (ESMP) and periodically 
report it to the Bank.

1. Category selection: 
Proje, A, B ve C 
kategorilerinden birine 
dahil olacak şekilde 
sınıflandırılıyor.

2. Identification of the 
project’s risk rating: 
Her sektöre özgü farklı soru 
setlerine sahip, uluslararası  
standartlar esas alınarak 
oluşturulmuş algoritmaya 
dayanan risk derecelendirme 
modelimiz aracılığıyla proje 
riskleri değerlendiriliyor. 

• Project financing, bridge loans and project finance advisory 
with more than USD10 million of investment 

• “Corporate loans” meeting the following requirements;
    - Loans of USD 100 million and above
    - Garanti share with minimum US Dollar 50 million and above
    - Minimum 2 year-tenor
    - Creating project income with payment 

Loans Subject to ESIAM:

Loans Not Subject to ESIAM:

• Acquisition and privatization loans, 
• Construction loans (excluding mass housing projects),
• Short or long-term loans that do not include the realization of any project,
• Loans provided to a project that is already operational (provided these projects do not 
create an additional impact) and
• Refinancing loans for ongoing projects (provided these projects do not create an 
additional impact).

In high-risk projects, which we 
financed in 2016, the investors were 
requested to establish EMS and 
Occupational Safety Management 
System and certify these systems with 
ISO14001 and OHSAS 18001. 

In 2016, we agreed to include the 
project finance advisory and projects 
financed abroad in the ESIAM 
following the decision of the Board of 
Directors. Furthermore, we lowered 
the investment amount threshold from 
USD20 million to USD10 million to 
apply ESIAM criteria in more projects, 
thus taking another step towards 
compliance with Equator Principles 
recognized by the international 
finance sector.

During 2016, %100 of all loan requests 
made to our Bank were subject to 
ESLP. Even though fewer projects 
passed the ESIAM system compared to 
the previous year, there has been an 
increase of approximately 30% in loan 
limit amount. In 2016, 5 projects worth 
USD 2.079 billion, which were included 
in ESIAM’s scope, were assessed by 
the system. Also, going beyond the 
policy scope, one project with USD718 
million of credit limit, which is not 
included in the scope of ESIAM, was 
financed under certain environmental 
conditions. 

In 2016, the Sustainability Team 
conducted 22 project site visits to 
detect environmental and social 
conditions at the project sites.
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Projects rejected as per the 
ESLPs 

Loan Limit
(USD, million)

2015 20152016 2016

Number of Projects

Loan requests within ESIAM’s 
scope and applied to ESIAM 

Loan requests approved with 
conditions added to the loan 
contract despite being out of 
ESIAM’s scope 

--- 8 

10 1,621 

70 718 

2,079 5 

2 1

Category

2015

925

766

-

950

219

522

-

1,169

342

180

2016

1,687

392

-

1,934

30

115

-

1,934

145

-

2015

6

6

-

4

1

7

-

5

3

4

2016

3

2

-

3

1

1

-

3

2

-

Loan Limit
(> USD 10 million)

Number of ProjectsAssessment Result
Breakdown

Risk
Rating

Final
Score

Category A

Category B

Category C

R1

R2

R3

R4

1

2

3

We report ESIAM result as part of project assessments and actions taken to ensure compliance of the 
projects to senior management. We share the results of environmental and social impact assessments to 
the Loan Committee and Sustainability Committee. If deemed necessary by the Sustainability Committee 

Table 12: Breakdown of Investments which were Subjected to ESIAP in 2016

Table 13: Risk Assessment Breakdown of New Investment Projects Assessed According to 
ESIAM in 2016
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EIA / ESIA                            

• On an integrated hospital project, we 
requested an ESIA report although it 
was exempt from the current local EIA 
legislation at the time of financing.
• On a dam type hydropower plant 
project, in addition to the local EIA 
report we requested the preparation of a 
comprehensive ESIA report in international 
standards.

• For 3 high and medium risk projects 
financed in the energy and infrastructure 
sectors, we requested investors to establish 
an EMS and obtain ISO14001 certification 
and establish an OHS Management System 
and obtain OHSAS18001 certification.

Ecological Impacts and 
Measures Taken

Social Impact Mit igation 
and Actions

Cumulative Impact / 
Addit ional Impact Assessing Hydropower 

Plant Acquisit ion Projects

•On wind plant projects, the impact of the 
project on birdlife and birds’ migratory 
routes was assessed with ornithology 
studies and minimized.
•On a dam type hydropower plant project, 
we requested comprehensive ecological 
impact assessment.
•On a port project, we requested the 
monitoring and reporting of impact on 
marine life.

• On a dam type hydropower plant project, 
a social impact assessment study was 
conducted targeting the populations 
who may be affected by the project in 
terms of and/or economic resettlement. 
Possible impacts were identified and terms 
regarding mitigation were included in the 
contract.
• On an integrated hospital project, we 
requested the investor to inform people and 
conduct a stakeholder engagement process 
that includes grievance management 
mechanisms. 

• We requested the sponsors to conduct 
cumulative impact analyses at many energy 
projects including wind and hydrpower 
plants, despite not being required by the 
regulations. 

• On hydropower projects in acquisition, we 
assessed environmental impacts assessment, 
including checking the values of environmental 
water release by the plant. We also requested an 
environmental and social impact management 
plan where necessary.

Environmental and OHS 
Management Systems 

we revise or update policies and the assessment process including investment threshold within the scope of 
ESIAM. Some projects and examples from corrective and mitigating actions requested from the customers 
in 2016 are listed below:

We continued updating the ESIAP 
in 2016, and made important 
amendments in the amounts 
and definitions of the project 
qualifications within ESIAM’S 
to expand the assessment’s 
scope upon approval of the 
Sustainability Committee.
In 2017, we aim to continue to 
apply ESIAM in new projects 
with an investment of USD 10 

million and more, and spread the 
environmental and social risk 
assessment approach across all 
subsidiaries in the coming years. 
For detailed information on the 
environmental and social risks 
management and ESIAM process, 
please see the Environmental and 
Social Risks Management page.44

Along with our responsible 
financing efforts, we establish 
cooperation to realize 
sustainability development 
agenda through common efforts. 
Thanks to our collaborations 
with various stakeholders and 
memberships to international 
platforms, we can share 
information and experience, thus 
taking the opportunity to follow 
current developments closely. 
Then, we take necessary steps 
to apply these developments 
within our Bank, and assume 

the role of thought leadership 
to mainstream similar good 
practices in our country. We lead 
the way in the Turkish banking 
sector with our non-financial 
risk assessment mechanisms. We 
reinforce our pioneering position 
in responsible finance by sharing 
our ESIAP approach and system 
on various platforms. Thus, we 
contribute to the improvement of 
sustainability parameters in the 
banking sector and contribute 
to increasing knowledge and 
awareness, building capacity 

ESIAP Objectives

Raising Awareness on 

Environmental and Social Risks

44 https://www.garanti.com.tr/en/our_company/sustainability/sustainability_approach/env_and_social_impact_
assessment.page
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of external stakeholders in the 
finance sector and private sector. 
During the Second Sustainability 
and Risk Management Workshop 
at SALT Galata in December 
2016, we made a presentation on 
sustainability, our approach in 
ESG risk management, national 
and international trends, and 
good practices to corporate 
customers in the energy and 
infrastructure industries. In the 
workshop, in addition to Garanti, 
authorities from the Ministry of 
Environment and Urbanization, 
IFC and EBRD specialists, 
CDP Turkey and independent 
consultancy representatives 
shared their know-how and 
experience through speeches, 

panels and presentations. 

Our training and capacity 
building efforts were qualified 
as one of the best practices in 
trainings provided to financial 
institutions on Environmental 
and Social Risk Management 
subject field by the EBRD in 2015 
and 2016.

It is not yet possible to reach reliable data 
on the CO2 emissions stemming from all 
activities financed by the Bank, since 
currently very few companies in Turkey 
calculate and monitor their greenhouse 
gas emissions. With the Regulation 
on Amendment in the Regulation on 

Monitoring of Greenhouse Gas Emissions, 
published in June 2016, companies are 
requested to submit their greenhouse gas 
emission reports from 2015 and 2016 until 
the end of April 2017. The articles 7 and 8 
regulating the reporting and assurance of 
greenhouse gas emissions will go in effect 

Our Portfolio’s Carbon

and Water Footprint 

as of January 1, 2017. With this 
change, an important step will be 
taken regarding the institutional 
capacity building necessary for 
tackling climate change, as set 
forth by the UN.

Similarly, to manage our indirect 
water footprint, we also request, 
monitor and ensure that measures 
are taken to reduce consumption 
of water and other natural 
resources, decrease environmental 
impact, apply recycling and 
prevent negative effects on water 
quality. While financing new 
investments, we take into account 

the conditions such as ground 
water characteristics, and impact 
on underground and surface 
waters, quality, and sectoral 
criteria. In addition, based on the 
ESLP and in line with the 15th Goal 
-Life on Land from the UN Global 
Goals, we do not finance projects 
and activities in the wetlands 
defined as threatened ecosystems 
and protected by the RAMSAR 
Convention.

In addition to raising awareness 
on carbon footprint management, 
we supported the launch of the 
CDP Water Program in Turkey in 

13.3 Goal: Climate Action: Improve education, awareness-raising
and human and institutional capacity on climate change mitigation,
adaptation, impact reduction and early warning

14.2 Life Below Water: By 2020, sustainably manage and protect marine 
and coastal ecosystems to avoid significant adverse impacts, including 
by strengthening their resilience, and take action for their restoration 
in order to achieve healthy and productive oceans
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We diversify financial instruments 
provided for low-carbon and inclusive 
growth, and cooperate with international 
finance institutions focusing on 
sustainable development. By developing 
products and services for diverse needs, 
we pay attention to providing financial 
solutions facilitating transition towards a 
sustainable economy.

In parallel with the Paris Agreement’s 
goal of preventing and reducing climate 
change, we accept the prioritization and 
encouragement of any resource efficiency, 
renewable energy and environmental 
protection and improvement investment as 
a basic principle.

Our sustainable banking responsibility 
includes products and services designed 
by considering environmental and social 
impacts. When building the financing 
instruments that society needs today, 
we take decisions without compromising 
future needs. The Industry Matrix, which 
assesses the role of the financial sector in 
achieving the UN Sustainable Development 
Goals, identifies important opportunities 
for the sector that faces trends such as 
rising levels of consumption, technological 
developments and increasing cooperation 
with growing population and middle class, 
especially in developing countries. Global 
trends bring opportunities, which serve 
Sustainable Development Goals and create 
common value for banks. 45 

For the sustainable growth of Turkey, we 
continue to provide financial solutions 
on renewable energy, energy efficiency, 

women entrepreneurs’ empowerment and 
SMEs’ development. 

One of our primary objectives is to provide 
the necessary financing for the renewable 
energy industry which is making exponential 
progress with global scientific developments, 
and contribute to utilization of renewable 
energy potential of our country. We believe 
that renewable energy is an opportunity 
to prevent greenhouse gas emissions in 
Turkey in line with international goals and 
commitments and has the potential to create 
new jobs and minimize the environmental 
and social impacts of energy generation. 

In Garanti’s Climate Change Action Plan, 
we committed to applying shadow carbon 
prices in the financial assessment of all 
fossil fuel-based   or renewable energy 
investments and developing capacity 
building projects. To date, we maintained a 
32% share in Turkey’s operating installed 
wind power capacity. Since 2014, the 
amount of cumulative financing provided 
to renewable energy investments increased 
by USD1 billion, and exceeded USD4.7 billion. 
As a pioneer in renewable energy finance 

in Turkey and as the Bank financed most 
wind power plants, carbon price application 
will allow us to prioritize renewable energy 
investments even more. Therefore, 100% 
of the total resources allocated to new 
energy investments in 2016 was allocated 
to renewable investments. In the upcoming  
years, according to our goals stated in the 
Action Plan, we aim to maintain this level at 
a minimum of 60%. 

As well as our pioneering position in the 
wind power market, we focus on developing 
alternative products in the solar energy 
market. Thanks to the new legal regulations 
that enable the use of renewable energy up 
to 1 MW without a license, investors looking 
for new job opportunities and SMEs trying 
to reduce operational costs can now generate 
electricity using solar energy. To meet this 
new need, we launched our credit product 
specially designed for solar energy systems 
in 2014. 

Responsible Products
and Services

Financing Renewable Energy 

2015 as a main sponsor. We aim to 
increase awareness of our corporate 
customers about water risks. In 
this field, we partner with NGOs 
and public and private institutions 
to create awareness and share 
experiences. 

In April 21, 2016, we joined the
WWF Water Panel with high-level 
participation. Detailed information 
on our approach on water risks 
can be found in our previous 
sustainability reports and on our 
website.

45 https://sustainabledevelopment.un.org/content/documents/9789CRT046599%20SDG_Financial%20
Services_29sep_WEB-1.pdf
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As of December 31, 2016, Garanti Bank has allocated:

All of the fund that was provided
to energy projects by the Bank was allocated to 

renewable energy projects in 2016.

• USD 2.35 billion to wind power projects which will have a total installed capacity of 2,135 MW 
once fully operational,

• USD 2.02 billion to hydropower projects which will have a total installed capacity of 2,448 
MW once fully operational,

• USD 204 million to geothermal power plant projects which will have a total installed 
capacity of 202 MW once fully operational,

• USD 195 million to solar energy projects which will have a total installed capacity of 228 MW 
once fully operational, and

• USD 15 million to biomass energy plant projects, which will have a total installed capacity of 
12 MW once fully operational.

HEPP  2,448

SPP  228
GTPP  202 Biomass 12

WPP  2,135

For the unlicensed solar energy projects, 
which are crucial for local socio-economic 
development, in 2015 we founded a special 
team of experts under the Project Finance 
Department and financed solar energy 
projects that will reach 228 MW capacity 
when they will become fully operational.

Also, in 2016, the total emission reduction 
of operational wind power plants and 
hydropower projects that we financed was 
6.3 million tCO2e based on the current 
average grid emission factor for Turkey. This 
means an increase of 11% compared to the 
previous year despite the decreasing average 
grid emission factor.

46  Includes corporate loans allocated to small-scale WPPs.

Table 14: Total Installed Capacity of the Wind Power Portfolio by Year (Cumulative)

Figure 4: Energy Portfolio Based 
on Installed Capacity
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We cooperate with international finance 
institutions in financing renewable energy 
projects. We offer SMEs favorable credit 
terms in energy efficiency and renewable 
energy finance through Turkey Sustainable 
Energy Financing Facility (TurSEFF) and 
Mid-Sized Sustainable Energy Financing 
Facility (MidSEFF), both of which are 
supported by EBRD. Supported by EBRD and 
EIB, MidSEFF covers mid-size investments 
in renewable energy, waste-to-energy 
and industrial energy-efficiency. For this 
purpose, in 2010 EBRD and EIB provided us 
EUR150 million, and EBRD provided USD100 
million in 2015. Additionally, we secured 

EUR50 million from Proparco with tenure 
of 12 years in 2011. Proparco is a subsidiary 
of the French Development Agency (AFD) 
that provides funds for private investments 
in developing countries with a focus on 
supporting clean energy projects. In October 
2016, we signed a loan contract of EUR100 
million for 12 years to be used in financing 
energy efficiency and renewable energy 
projects. 

Table 17: Portfolio of Total Installed Solar Power Plants by Year (Cumulative)

Table 16: Portfolio of Total Installed Geothermal Power Plants by Year (Cumulative)

Table 15: Total Installed Capacity of the Hydroelectric Power Portfolio by Year 
(Cumulative)

47  Includes corporate loans allocated to small-scale HPPs 
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SMEs are the locomotive power 
of the Turkish economy. Making 
up 74% of the total employment in 
the country, they have important 
contributions to the economy, 
domestic development, inclusive 
and value-added growth. At 

Garanti Bank, we support SMEs 
in increasing their financial 
resilience and making value-
added production that will benefit 
the economy.

Supporting SMEs’ Development 
We support active participation 
of women in employment 
and economic life, with the 
understanding that an inclusive 
economy where all individuals 
use opportunities equally 
will be more efficient and can 
grow faster. Our commitment 
to gender equality means 
developing our country in a way 
that it is beneficial for everyone 
beyond our Bank. Economic 
independence has a key role 
in ensuring gender equality. 
By providing special financing 
opportunities for women 
entrepreneurs in SMEs, which are 
the drivers of our economy, we 
support them in developing their 
business plans in competitive 
market conditions. 

We increased the loan amount 
provided to women customers, 
whom we categorize as a special 
customer group in SME Banking, 
by 14% compared to the previous 
year, and raised it to TL 3.2 billion 
by the end of 2016. 

We also signed a goodwill 
letter for the “Financing and 
Consulting Support Program 
for Establishments Managed by 
Women” initiated by the EBRD, 
European Union Delegation 
to Turkey, Republic of Turkey 
Ministry of Labor and Social 
Security and Turkish Business 
Council. With this program, we 
are involved in a EUR300 million 
loan package that will be used 
to finance companies managed 
by women. Additionally, we 

provided businesswomen in Turkey 
USD60 million in loans, with the Women 
in Business project in cooperation with 
EBRD. For detailed information of these 
funds allocated particularly to women 
SME owners or managers, please see 
EBRD’s official website. 48 

As well as the financing, through 
our Women Entrepreneurs Executive 
School we provide entrepreneurship 

trainings for women and support 
women entrepreneurs in developing 
their businesses by building knowledge 
and experience sharing environment. 
You may find all programs and other 
practices we developed specifically to 
meet needs of women entrepreneurs 
under the main heading of Women 
Entrepreneurs in Capacity Building 
Efforts for SMEs.

Supporting

Women Entrepreneurs

48 http://www.ebrd.com/work-with-us/projects/psd/garantibank-women-owned-and-managed-smes-credit-line.html



W e are working for a world 
where children prefer 
trees to toys and green 
triumphs over grey.

Climate Change and Energy
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M ajority of our bank’s 
impact on climate 
change arises from the 
projects we finance. 
As well as assessing 

the impact of the investments we finance, 
we attach importance to the environmental 
impacts which occur during our own 
operations and carry out studies accordingly. 
We address our environmental impact within 
the scope of climate change, water and waste 
management, and regard reducing the impact 
on these areas as a fundamental component 
of our sustainability approach.  

• Construction of the Garanti Bank Pendik 
Technology Campus is continuing according 
to LEED criteria,

With a reduction of 56% in 2016, 
we achieved our goal of reducing 
total Scope 1 and Scope 2 GHG 

emissions per total assets by 50% in 
2020 against a 2012 baseline. 

C limate change continues 
to be one of the most 
significant global issues 
in the 21st century 
which creates risks and 

opportunities for each sector. Governments 
are participating in a collective action to 
tackle climate change within the scope 
of the Paris Agreement, which entered 
into force officially in 2016. Within the 
scope of the Agreement, governments put 
huge efforts in climate change adaptation 
and greenhouse gas emissions reduction. 
Stakeholders such as the private sector 
and non-governmental organizations also 

CLIMATE CHANGE
AND ENERGY

We manage our 
environmental impact in 

line with our environmental 
policy 49  in compliance with 
ISO 14001 Environmental 

Management System 
(EMS) standards. We are 
the bank with the most 
comprehensive EMS in 
Turkey since 2015, with 
the ISO 14001 certificate 

covering 100% of our 
service points.

49 Garanti Bank Environmental Policy: https://www.garanti.com.tr/en/our_company/sustainability/sustainability_
approach/environmental_policy.page

We had limited assurance
for our Scope 1 and 2 GHG 

emissions, our emission intensity 
per our total assets, our total 

energy consumption, total water
consumption and Scope

3 emissions due to flights
for business purposes. 

We became the first bank 
from Turkey to sign the 

UNGC’s Business Leadership 
Criteria on Carbon 

Leadership.

Climate Change Action Plan50  
that we carry out was put into 

practice in 2015. We focus 
our activities on tackling 

climate change on four main 
areas: carbon pricing and 
prioritization of renewable 

energy investments, reducing 
deforestation, management of 
water risks related to climate 

change, and establishing green 
office standards. 

13. Take urgent action to combat 
climate change and its impacts 

13.3. Improve education, 
awareness-raising and human 
and institutional capacity on 
climate change mitigation, 
adaptation, impact reduction and 
early warning

Climate Change
Management

50 Garanti Climate Change Action Plan: https://www.garanti.com.tr/en/our_company/sustainability/sustain-
ability_policy/climate-change-position-statement-action-plan.page 
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have important responsibilities in tackling 
climate change.

In line with this, Sustainable Development 
Goals emphasize that all actors in the 
world from governments to companies 
should work in cooperation for climate 
change mitigation and adaptation.

Finance sector in the world, particularly 
those in developing countries, are aware 
that the climate change issue is now more 
than a risk management issue, and creates 
new business opportunities. Today it is 
more important that the finance sector 
develops products, services and projects 
to contribute to sustainable development. 
As Garanti Bank, we pay attention that the 
projects we finance comply with the laws 
as well as the social and environmental 
standards of our policies, and that project 
owners carry out risk assessments, take 
necessary precautions, and have efficient 
internal audit systems. We focus on 

reducing the impact of the sector on 
climate change, as a key player of the 
Turkish finance sector. We are aware that 
we create a great indirect environmental 
impact through the projects we finance. 
For detailed information on sanctions 
imposed on projects financed by our Bank, 
please see the Responsible Finance section. 

In order to be a part of the worldwide 
collective effort in combating climate 
change, we shared our practices with the 
world in various sessions during the 22nd 
Conference of the Parties (COP22) of the 
United Nations Framework Convention 
on Climate Change, held in Morocco in 
November.

The activities aiming the transition 
to a low-carbon economy accelerated 
nationwide after Turkey signed the Paris 
Agreement. Considering the private 
sector’s responsibility to implement 
the goals determined in the Intended 

As Garanti Bank, we view climate 
change as a strategic issue which 

requires full integration to business 
processes and decision-making 

mechanisms.

Nationally Determined Contribution, 
the “Addressing Climate Change from 
Economic Policies Perspective Report” 
was published in December 2016, under 
the leadership of Turkish Industry 
and Business Association (TÜSİAD) 
Environment and Climate Change 
Working Group. Based on the principle 
of sustaining economic activities with 
an approach that keeps environmental 
concerns in mind, the report addresses 
Turkey’s options to develop policies and 
market tools for emissions reduction, and 
to apply these tools in the most effective 
way. In addition, the report puts forward 
how climate change and relevant tools will 
affect each industry sector economically 
under various scenarios. As one of Turkey’s 
leading companies in combating climate 
change, we were a member of the Advisory 
Board, as well as being one of the main 
sponsors of the report.

As Garanti Bank, we view climate change 
as a strategic issue which requires full 
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integration to business processes and 
decision-making mechanisms. One of the 
most important studies on climate change 
and its impacts, the Climate Change Action 
Plan 51  that we carry out was put into 
practice in 2015. We focus our activities 
on tackling climate change on four main 
areas: carbon pricing and prioritization of 
renewable energy investments, reducing 
deforestation, management of water risks 
related to climate change, and establishing 
green office standards. 

The principles below explain our new 
carbon pricing scheme in order to build 
on existing efforts about putting a shadow 
price on carbon: 

• We apply our own shadow carbon price in 
evaluating the feasibility of all greenfield/

brownfield fossil fuel 52  based and 
renewable energy production investments 
in our project finance activities.

• If the host country already implements 
an emissions trading scheme (both 
voluntary and regulatory) or a carbon tax, 
then we use the actual price for carbon. If 
not, we use a fixed price per tonne of CO

2
e 

emitted. The price is determined taking 
into consideration the market dynamics 
and is reviewed by the Sustainability 
Team on a regular basis and updated when 
necessary.

• As a pioneer in financing renewable 
energy projects and being by far the 
largest lender for wind projects in Turkey, 
setting a carbon pricing scheme will 
allow us to further prioritize renewable 

investments. As a result, we expect that 
a minimum of 60% of the total funds 
allocated to greenfield energy production 
facilities will be allocated to renewable 
investments. With the current 50% 
renewable investments ratio, this means 
an increase of at least 10% compared to 
BaU as of December, 2014.

51 https://www.garantiinvestorrelations.com/en/images/pdf/climate_change_position_statement_action_plan_
v6_081015.pdf
52 For a 20-year time horizon, Well to Tank (WTT) carbon footprint of shale gas and natural gas should also be taken 
into consideration, especially in a scenario where pre-production emissions are not captured and flared. As a result, 
we apply a carbon price to those power plants, besides coal fired power plants and we take into consideration the 
upstream emissions in all our calculations.

• For the rest, we will implement our 
Environmental and Social Impact 
Assessment System including the following 
principles, allowing us to ensure highest 
environmental standards in thermal 
power plants;

•	 implementation of Best Available 
Technologies (BAT) where 
applicable, to ensure minimum 
GHG emissions;

•	 setting emission limits for sulfur 
dioxide, nitrogen oxides, and dust 
based on EU standards;

•	 requiring the annual reporting of 
GHG emissions publicly based on 
the host-country’s regulatory GHG 
reporting guidelines.

•	 We support the UN Global 
Compact’s Business Leadership 
Criteria on Carbon Pricing, 
which comprise three distinct 
but overlapping dimensions: 
integrating carbon pricing 
into long-term strategies 
and investment decisions, 
responsible policy advocacy, and 
communication on progress. 
All three dimensions of the 
criteria are aligned with limiting 
the increase in global mean 
temperature to 2° C above pre-
industrial levels.

We became
one of the two companies from Turkey

among the 193 companies
listed in the CDP Climate Change 2016

A List.
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We were granted an award in the “Energy 
and Carbon Management” category 
within the scope of “Sustainable Business 
Awards” in 2016 for our Climate Change 
Action Plan. We also became the first 
bank from Turkey to sign the UNGC’s 
Business Leadership Criteria on Carbon 
Leadership. This initiative represents the 
support of the business world in carbon 
pricing prior to COP21held in Paris. After 
the Paris Agreement was signed following 
COP21 of UNFCCC, our current efforts to 
reduce greenhouse gas emissions came 
into prominence. In 2016, we set a 5% 
reduction target for our 2016 greenhouse 
gas emissions compared to the 2015 
baseline. As a result of our efforts, we 
achieved a reduction of approximately %10 
in one year in greenhouse gas emissions 
per total assets compared to 2015. Within 
the framework of our long-term objectives, 
we set a 50% reduction target for our Scope 
1 and 2 emissions per total assets against 
2012, which is the year when EMS become 
operational, by the end of 2020. Currently, 
we have already achieved this target with 
56% reduction. We will continue our efforts 
to maintain this success and maximize 
greenhouse gas reductions.

As an important step regarding climate 
change, from the date when we started 
to calculate greenhouse emissions for 
the first time in 2009 and submitted our 
greenhouse gas emissions and climate 
change strategy to CDP for the first time 
in 2010, until today, the investments 
made for a sustainable future played a 

role in keeping our leading position in 
the sector. As a result of environmental 
and sustainability efforts for many years, 
we became one of the two companies 
from Turkey and the only company from 
the Turkish finance sector in the 193 
companies listed in the of CDP 2016 Global 
Climate Change Report A List. Also, we 
made a commitment to set Science Based 
Targets in 2016. The Science Based Targets 
is an initiative under the leadership of 
CDP, and requests companies to make 
a commitment of emission reduction 
according to science-based methodologies, 
in order to limit the global warming below 
2°C, as recognized by the science world and 
governments. 

Detailed information about direct 
environmental impact through our 
buildings are provided in Garanti Bank 
Investor Relations website. 53 In addition, 
resource consumption and GHG emission 
data can be found in Appendix 4. 

Climate changed caused efficient use 
of water resources and efficient water 
management to become crucial issues for 
companies. The most significant risks 
regardingwater management are in the 
Bank’s loan portfolio (i.e. indirect water 
footprint). For detailed information on the 
sanctions for financed projects, please see 
the Responsible Finance section. 

We are also working to reduce water 
consumption in all offices and branches 
across Turkey and improve our 

environmental performance. By expanding 
the scope of CDP studies in 2015, we 
became the main sponsor of the CDP Water 
Program in order to increase awareness on 
water scarcity, and continued our support 
in 2016. Considering that the private sector 
should take responsibility on the issue of 
water and with the target of motivating 
companies, we released our first CDP 
Water Report in 2015.

Detailed information about direct 
environmental impact through our 
buildings are provided in Garanti Bank 
Investor Relations website. 55

53 https://www.garantiinvestorrelations.com/en/
54 Here the term “water consumption” refers to “water withdrawal” which is defined as “the sum of all water drawn 
into the boundaries of the organization from all sources (including surface water, ground water, rainwater, and munic-
ipal water supply) for any use over the course of the reporting year”.
55 https://www.garantiinvestorrelations.com/en/

The water consumption
in our offices 54  in 2016 was

264
thousand m3

.
For 2015, this number

was calculated as

270
thousand m3

.
The water consumption in

2016 was reduced by

2% compared to 2015.
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Pioneering Sustainable Banking (Page 50)

Responsible and Transparent Governance (Page 62)

Digital Transformation (Page 102)

16 Pioneering the development of sustainable banking 56  

20 Stakeholder dialogue 57  

1 Transparency and reporting 

2 Good corporate governance

3 Integrated management of financial and non-financial58 risk and crisis management 

4 Preventing Money Laundering and Financing of Terrorism

12 Compliance

15 Whistleblowing and reporting of breaches 59  

30 Audit

32 Board structure, election process, nomination, diversity, independency, transparency of the senior 
management remuneration

26 Regaining trust in banking sector and reputation management

34 Preventing anti-competitive behavior  

37 Tax policy

7 Customer privacy and information security 

17 Digital transformation and technological advancement

22 Innovation management

60 Includes meeting society's demand for loans
61 Preventing excessive debt etc.
62 Fair, profitable and transparent fees, products with good value for money

56 Sustainability management at a global leadership level and leading the sustainable development of the financial 
sector (including investment firms and pension funds)
57 Including development of products and services
58 Environmental, social and governance risks
59 Includes fight against corruption, bribery and any unethical behavior.

Topics within the scope of responsible governance approach / within Garanti

Topics covered through products and services / outside Garanti

Appendix 1: Relevant Topics Covered under 
Materiality Analysis

Customer Centricity (Page 76)
5 Being customer-focused 60  and increasing customer satisfaction 

14 Empowerment of Women Customers and Supporting Gender Equality

24 Financial health and supporting customers in making conscious financial decisions

27 Responsible lending 61  and supporting customers experiencing financial difficulty 

28 Pricing policies 62

29 Financial inclusiveness, accessibility and purchasing power

31 Responsible communication and marketing of products and services
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Supporting Economic and Social Development (Page 116)

Investing in Employees (Page 128)

Responsible Finance (Page 150)

Environmental Footprint (Page 174)

8 Financial performance & direct and indirect impacts on economy

19 Financial education and capacity development 

25 Community investment programs

21 Increasing employment and supporting SMEs 

35 Responsible supply chain 63 

6 Investing in employees 64  

11 Equality and diversity in human resources

24 Fair wages 

9 Human rights

18 Responsible products and services 65    

10 Management of customer ESG risks 66  

13 Climate change and energy 

33 Environmental footprint of Garanti Bank 67 

36 Water risks and opportunities

63 Environmental, social and ethical standards in the supply chain
64 Talent management, employee satisfaction, employee rights, work-life balance, OHS etc.

65  Products and services which create environmental and social value
66 ESG: Environmental, Social and Governance risks. Includes assessing ESG impacts of the project in 
loans.
67  Carbon, waste and water management etc.

Appendix 1: Relevant Topics Covered under 
Materiality Analysis

Topics within the scope of responsible governance approach / within Garanti

Topics covered through products and services / outside Garanti
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Appendix 2: Reporting Guidance

Indicator Guidance Notes

Stakeholder Engagement
Process and Materiality Analysis

Garanti undertakes an annual materiality analysis for its GRI G4 
Sustainability Report. For details, please see section on Material Issues 
on pages 38-42. The information in scope of assurance is the following: 
• integrity of calculations in materiality analysis being supported by 
underlying analysis and evidence
• analysis of material issues being consistent with the Bank’s internal 
and external stakeholder evidence on a sample basis
• analysis for issues material to the Bank being supported by underlying 
analysis and evidence.

Sustainability Governance at
Garanti

Sustainability Governance at Garanti is explained in detail in the 
Sustainability Governance Section on pages 64-75. The information in 
scope of assurance is the following:
• existence of Bank’s sustainability committee and 7 sustainability 
working groups
• number of sustainability committee meetings held during the 
reporting period
• composition (i.e. membership) of sustainability committee 
• existence of Bank’s network of sustainability representatives and 
their role in working with sustainability team to collect data for the 
sustainability report and implement decisions of the sustainability 
committee
• communication between sustainability committee, team and network
• evidence that the sustainability committee has discussed the Bank’s 
material topics and critical concerns raised during the reporting period.

Indicator Guidance Notes

Total Energy consumption by
source in 2016

Includes energy consumption from fossil fuel sources for heating, 
generators, leased vehicle fleet and purchased electricity from Garanti 
Bank’s operations (Headquarters, service buildings, branches and 
ATMs) in Turkey. IPCC energy conversion factors are used to convert 
source data in cubic meters, liters and tonnes to MWh and GJ. Total 
Energy consumption is reported following the guidance in GRI G4-EN3 
Energy consumption within the organization as reported in Appendix 
4: Resource Consumption and GHG Data. For the Bank’s reporting 
purposes, data is usually reported in MWh. Following the guidance in 
GRI G4, total energy consumption in Gigajoules is: 564,174 GJs for the 
year-ending 31.12.2016.

Total Water consumption / 
withdrawal data by source
in 2016

Includes total water withdrawal and consumption from Garanti Bank’s 
operations in Turkey (Municipality supplied water from headquarters, 
service buildings and branches). Reported following the guidance 
in GRI G4-EN8 Total water withdrawal by source as reported in the 
section on Climate Change Management on pages 174-183.

Total GHG emissions in tCO2e
in 2016 reported under scope
1 and 2 of the GHG Protocol

Includes GHG emissions (CO2, CH4 and N2O and f-gases) from energy 
consumption from fossil fuel sources for heating, generators, leased 
vehicle fleet and refrigerants for Scope 1 and purchased electricity 
from Garanti Bank’s operations in Turkey (Headquarters, service 
buildings, branches and ATMs) for Scope 2. IPCC factors are used 
for global warming potentials and emission factors. The operational 
control approach was chosen for the consolidation of emissions. GHG 
emissions are reported following the guidance in GRI G4-EN15 Direct 
greenhouse gas (GHG) emissions (Scope 1), GRI G4-EN16 Energy 
indirect greenhouse gas (GHG) emissions (Scope 2) and the GHG 
Protocol as reported in Appendix 4: Resource Consumption and GHG 
Data. 

GHG emissions from business air 
travel in 2016 – Scope 3 & Air Travel 
in Kilometers

Scope 3 emissions related to business air travel is reported following 
the guidance in GRI G4-EN17 and the GHG Protocol. DEFRA emission 
factors are used for air travel emissions. Please see Appendix 4: 
Resource Consumption and GHG Data

Selected Information in scope of limited assurance for 2016

This section is a guidance for the indicators in scope of limited assurance as explained in the table below. 
The data in the assurance scope is for the year ended December 31, 2016 and for Garanti Bank’s operations 
in Turkey.
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Appendix 2: Scope and Boundaries

Selected Information in scope of limited assurance for 2016

Indicator Guidance Notes

GHG intensity in 2016 (per total 
assets)

Total Scope 1 and Scope 2 emissions divided by total assets of the 
Bank as of 31.12.2016 in billion TL terms. The total assets are based 
on the Bank’s audited financial statements, therefore no additional 
financial audit took place for this indicator. Reported following the 
guidance in GRI G4-EN18 as reported in Appendix 4: Resource 
Consumption and GHG Data

Reduction of GHG emissions 
intensity in 2016 (per total assets)

Total Scope 1 and Scope 2 emissions divided by total assets of the 
Bank as of 31.12.2016 in billion TL terms compared to 31.12.2015. 
The total assets are based on the Bank’s audited financial statements, 
therefore no additional financial audit took place for this indicator. 
Reported following the guidance in GRI G4-EN18 as reported in 
Appendix 4: Resource Consumption and GHG Data

Avoided emissions due to 
operational renewable energy 
projects (HPP and WPP) under loan 
from Garanti

The projects that went operational in 2016 are in scope of assurance. 
Emissions are avoided by financing renewable energy projects by 
making sure no additional fossil fuels are burned for the electricity 
demand. Please see Renewable Energy Financing, pages 167-171

Environmental Impact Assessment 
Process related to projects financed 
by Garanti 
• Number of assessed projects in 
2016 
• Number of rejected projects in 
2016 
• Risk rating of the assessed 
projects in 2016 
• Number of project site visits 
conducted in 2016

The assurance scope covers a review of the environmental and social 
rating assessment process. The Bank has an internal methodology 
based on international good practice for environmental and social risk 
assessment. Please see Environmental and Social Risk Management, 
Table 12. Detailed information on the Environmental and Social Impact 
Assessment is available on the Bank’s website.  

Indicator Guidance Notes

Renewable energy portfolio
• Amount of investments in 
renewable energy projects by
type (as of 31.12.16)
Installed capacity of renewable 
energy projects by
type (as of 31.12.16)
• Garanti’s market share of 
operational installed wind capacity 
in Turkey (as of 31.12.16)

The scope of assurance covers the loan amounts committed and 
the installed capacity of renewable energy projects that were signed 
by Garanti in 2016. The total installed capacity of renewable energy 
projects in Turkey are taken from the General Directorate of Energy 
Affairs website (http://www.eigm.gov.tr/tr-TR/Sayfalar/Enerji-Yatirimlari). 
Garanti’s share in installed capacity in a project is calculated by 
multiplying Garanti’s share in the committed loan amount with the total 
installed capacity of a project. This data was added to the cumulative 
data that has been assured previously. Please see Financing Renewable 
Energy, Tables 14-17.

Community Investments 
• Total monetary amount of 
community investments in 2016

The Bank has an internal ‘Sponsorship and Corporate Responsibility 
Policy’ that defines ‘Community Investments’. The scope of assurance 
covers the total monetary amount of community investments in 2016. 
Please see Community Investment and Social Impact, page 116.

Community Investment Materiality 
Analysis

Garanti undertakes a separate Community Investment Materiality 
Analysis process in addition to the materiality analysis undertaken for 
its Sustainability Report. Please see Community Investment Material 
Issues, page 54 for the methodology and the results of the process. 
The information in scope of assurance is the following: 
• integrity of calculations in the community investment materiality 
analysis
• analysis of material issues being consistent with internal and 
external stakeholder evidence on a sample basis
• analysis for issues material to the Bank being supported by 
underlying analysis and evidence.
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APPENDIX 3: Social Performance Data

2016 Type Men Women Total Grand Total

Employment
Type 

Full time 8,405 11,278 19,683

19,689
Part time 2 4 6

Employment
Contract

Permanent 8,233 10,996 19,229

19,689
Temporary 174 286 460

2016 18-25 26-30 31-35 36-40 41+

Women 1,425 3,692 2,971 1,789 1,405

Men 662 2,561 2,245 1,446 1,493

Total 2,087 6,253 5,216 3,235 2,898

2016 2015 2016

Ratio of women employees to total employees (%) 57% 57%

Number of women employees in senior management (number of women 
managers/total number of managers)

26/83 30/86

Average seniority (year) 7.6 8.1

Average age of employees 32.9 33.5

Men Women Average

8.2 8.1 8.1

2016 18-25 26-30 31-35 36-40 41+ Total

Joiners 910 613 91 31 31 1,676

Leavers 428 837 332 172 210 1,979

2016 Women Men Grand Total

Joiners 1,015 661 1,676

Leavers 1,064 915 1,979

Employment type and employment contract by gender

Employee breakdown per age and gender

General Information

Average seniority by gender

Total number of joiners and leavers by age

Total number of joiners and leavers by gender
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APPENDIX 3: Social Performance Data

2016 Workforce breakdown Recruited employees Resigning employees

Mediterranean 991 70 85

Western Black Sea 371 18 22

Eastern Anatolia 379 25 14

Eastern Black Sea 351 16 24

Aegean 1,383 69 99

Garanti Bank TRNC 76 7 8

South-Eastern Anatolia 466 27 26

Marmara 5,051 204 273

Eastern Anatolia 2,322 101 205

Other* 8,299 1,139 1,223

Total 19,689 1,676 1,979

* Branchless banking which is shown separately in previous years, integrated into the ‘Other’ group by 2015.

Total workforce, employees hired and number of leavers broken

down by region 
Average training duration per employee 

Lost days

2015 (hours) 2016 (hours)

Average training per employee 44 36

Average training per HQ employee 49 40

Average training per branch personnel 42 34

Average training per employee (women) 43 34

Average training per employee (men) 45 36

Average training per employee (management positions) 44 36

Average training per employee (below management level) 44 34

2015 2016

Total working days 4,500,266 5,020,786

Change % -4.71% 12%

Total lost days 67,460 59,602

Change % 42.51% -12%

% of lost days in total working days 1.50% 1.2%

Average training duration per employee 
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APPENDIX 4: Energy Consumption within the Organization

Enerji Kaynağı Total Consumption  
(2015)

Total Consumption 
(2016)*

Electricity (MWh) 115,693 116,502

Natural Gas for Heating (m3) 3,039,563 2,810,199 

Natural Gas for Heating (MWh) 29,144 26,945

Diesel for Heating (liter) 199,668 167,372 

Diesel for Heating (MWh) 1,965 1,646

Coal for Heating (ton) 180 117 

Coal for Heating (MWh) 628 409

Diesel Consumption in Generators (liter) 183,860 163,237 

Diesel Consumption in Generators (MWh) 1,809 1,606

Fuel Oil (liter) 25,475 7,703 

Fuel Oil (MWh)

Diesel Consumption in Vehicle Fleet (liter)
1,186,338* 1,123,289     

Diesel Consumption in Vehicle Fleet (MWh)
11,673* 11,052

Gasoline Consumption in Vehicle Fleet (liter)
9,965 0

Gasoline Consumption in Vehicle Fleet (MWh)
89 0

Total Energy Consumption (MWh)
161,215 158,243

270 82

Scope 1 
(tCO2e)

Scope 2
(tCO2r)

Scope 3 
(tCO2e)

Total tCO2e
(Scope

1& 2)

% Increase in 
Total Scope

1 &2
tCO2e

Intensity 
(tCO2e
/ Total

Assets)

2016 10,924 57,259 3,181** 68,183 -8.80% 218

2015 10,888* 63,874 3,571 74,762 13.15% 267*

2014 8,698 57,378 3,709 66,077 -15.03% 274

2013 9,307 68,459 3,701 77,765 -13.17% 351

2012 15,568 73,994 3,017 89,562 2.55% 498

* Data restated for 2015
** Stated scope 3 emissions are due to business flights. Total flight distance is 27,007,704 km.

Table 16: GHG Emissions (tCO2e equivalent) 56    

* Data restated for 2015

56  Garanti calculated its greenhouse gas emissions based on “WBCSD/WRI – Greenhouse Gas Protocol: Corpo-
rate Accounting and Reporting Standard (Revised Version)” Principles. For detailed information on calculating, 
please see Garanti’s CDP reports accessible from the link below:
http://www.garanti.com.tr/tr/garanti_hakkinda/surdurulebilirlik/surdurulebilirlik_gelismeleri/raporlar.page
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APPENDIX 5: UNGC and WEPS Principles Analysis 
according to GRI G4 Content 

UNGC Requirements
– Active Level

GRI G4 Disclosures Page References 

High Level Commitment and 
Strategy

G4-1 Message from the CEO, page 10

Governance G4-1 Message from the CEO, page 10

Stakeholder Engagement G4-24; G4-25; 
G4-26; G4-27

Material Issues, page 38

Describe Practical Actions G4 Disclosures on
Management Approach
(DMA)

GRI G4 Content Index

Disclose Results and Outcomes GRI G4 Content Index. GRI G4 Content Index.

WEPs GRI G4 Disclosures

Principle 1 – Leadership Promotes Gender Equality G4-38; G4-40

Principle 2 – Equal Opportunity, Inclusion & Non-
discrimination

G4-LA1; G4-LA12; G4-LA13; G4-EC5;G4-LA3; 
G4-HR3

Principle 3 – Health, Safety and Freedom from Violence G4-HR3; G4-LA6

Principle 4 – Education and Training G4-LA9; G4-LA11

Principle 5 – Enterprise Development, Supply Chain and 
Marketing Practices

G4-DMA

Principle 6 – Community Leadership and Engagement G4-SO1

Principle 7 – Measure and publicly report on gender 
equality

G4-DMA

UNGC Four Issue Area GRI G4 Disclosures Page References 

Human Rights G4-HR1; G4-HR2; G4-HR7;
G4-HR9; G4-HR12; G4-SO1;
G4-SO2

GRI G4 Content Index. 
Supporting Economical and Social 
Development, page 116 

Labor G4-10; G4-11; G4-EC5; G4-EC6; 
G4-HR4; G4-LA1; G4-LA3;
G4-LA4;  G4-LA9; G4-LA11;
G4-LA12; G4-LA13; G4-HR3

GRI G4 Content Index. 
Investing in Human Capital, page 127. 
Responsible Finance, page 150

Environment G4-EC2, G4-EN3- G4-EN33
(All GRI-EN indicators)

Climate Change and Energy, page 
174; Responsible Finance, page 150.

Anti-Corruption G4-56; G4-57; G4-58; G4-SO3; 
G4-SO4; G4-SO5

Responsible and Transparent 
Governance, page 64; 

A. UN Global Compact Principles  B. WEPs Reporting on Progress 
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G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

STRATEGY AND ANALYSIS

G4-1 10-15 No

G4-2 10-15 No

G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

ORGANIZATIONAL PROFILE

G4-3 T. Garanti Bankası A.Ş.  No

G4-4 16-20 

https://www.garanti.com.tr/en/
our_company/about_us.page  

No

G4-5 Nispetiye Mah. Aytar Cad. No: 2, 
34340 Levent/Istanbul/Turkey

No

G4-6 16-20 

https://www.garantiinvestorrelati-
ons.com/en/about-garanti/detay/
Garantis-Integrated-Subsidia-
ries/18/27/0

No

G4-7 16-27 

T. Garanti Bankası A.Ş. was 
established in Republic of Turkey 
by the decree of Council of 
Ministers numbered 3/4010 dated 
11 April 1946 and its “Articles 
of Association” was issued in 
the Official Gazette dated 25 
April 1946. With an actual free 
float ratio of 50,06%, Garanti 
Bank’s shares are traded on the 
Borsa Istanbul (BIST) under the 
“GARAN” ticker as of December 
31, 2016.

No

G4-8 16-27 

https://www.garanti.com.tr/en/
our_company/about_us.page  

No

General Standard Disclosures

https://www.garanti.com.tr/en/our_company/about_us.page
https://www.garanti.com.tr/en/our_company/about_us.page
https://www.garantiinvestorrelations.com/en/about-garanti/detay/Garantis-Integrated-Subsidiaries/18/27/0
https://www.garantiinvestorrelations.com/en/about-garanti/detay/Garantis-Integrated-Subsidiaries/18/27/0
https://www.garantiinvestorrelations.com/en/about-garanti/detay/Garantis-Integrated-Subsidiaries/18/27/0
https://www.garantiinvestorrelations.com/en/about-garanti/detay/Garantis-Integrated-Subsidiaries/18/27/0
https://www.garanti.com.tr/en/our_company/about_us.page
https://www.garanti.com.tr/en/our_company/about_us.page
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G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

ORGANIZATIONAL PROFILE

G4-9 6-9, 16-27

https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 19-20

No

G4-10 196-198 No

G4-11 Garanti Bank respects the 
constitutional right to become a 
union member and for collective 
bargaining. All employees 
are free to act of their own 
free will with respect to union 
membership.

No

G4-12 61 No

G4-13 6-9, 16-27 No

G4-14 64 No

G4-15 6-9, 16-27 No

G4-16 48-49   No

G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17 5, 17 No

G4-18 38-39   Yes

G4-19 39, 190-191   Yes

G4-20 192-193   Yes

G4-21 192-193   Yes

G4-22 38-39   No

G4-23 38-39   Yes

https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf


Garanti Sustainability Report 2016 211210

G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

STAKEHOLDER ENGAGEMENT

G4-24 43  Yes

G4-25 43-44 Yes

G4-26 47   Yes

G4-27 47   Yes

G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

REPORT PROFILE

G4-28 5 No

G4-29 https://www.
garantiinvestorrelations.com/
en/images/pdf/GARANTI_
SUSTAINABILITY_2015_web.pdf 

  No

G4-30 5 No

G4-31 5 No

G4-32 5   No

G4-33 206-230   No

https://www.garantiinvestorrelations.com/en/images/pdf/GARANTI_SUSTAINABILITY_2015_web.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/GARANTI_SUSTAINABILITY_2015_web.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/GARANTI_SUSTAINABILITY_2015_web.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/GARANTI_SUSTAINABILITY_2015_web.pdf
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G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

GOVERNANCE

G4-34 64-65   No

G4-35 72-73   Yes

G4-36 72-73   Yes

G4-37 72-73   Yes

G4-38 https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 101 – 123

  No

G4-39 https://www.
garantiinvestorrelations.com/
en/corporate-governance/
Corporate-Governance-
Principles-Compliance-Report/
Corporate-Governance-
Compliance-Report/76/389/0

https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 101-123

  No

G4-40 https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 115-116 

  No

G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

GOVERNANCE

G4-41 68 

https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 156

  No

G4-42 33-34

https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 101 – 123 

  No

G4-43 72-73

https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 15

  No

G4-44 72-75   No

G4-45 33-34

https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 101 – 123

  No

https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/corporate-governance/Corporate-Governance-Principles-Compliance-Report/Corporate-Governance-Compliance-Report/76/389/0
https://www.garantiinvestorrelations.com/en/corporate-governance/Corporate-Governance-Principles-Compliance-Report/Corporate-Governance-Compliance-Report/76/389/0
https://www.garantiinvestorrelations.com/en/corporate-governance/Corporate-Governance-Principles-Compliance-Report/Corporate-Governance-Compliance-Report/76/389/0
https://www.garantiinvestorrelations.com/en/corporate-governance/Corporate-Governance-Principles-Compliance-Report/Corporate-Governance-Compliance-Report/76/389/0
https://www.garantiinvestorrelations.com/en/corporate-governance/Corporate-Governance-Principles-Compliance-Report/Corporate-Governance-Compliance-Report/76/389/0
https://www.garantiinvestorrelations.com/en/corporate-governance/Corporate-Governance-Principles-Compliance-Report/Corporate-Governance-Compliance-Report/76/389/0
https://www.garantiinvestorrelations.com/en/corporate-governance/Corporate-Governance-Principles-Compliance-Report/Corporate-Governance-Compliance-Report/76/389/0
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf


Garanti Sustainability Report 2016 215214

G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

GOVERNANCE

G4-46 72-79   No

G4-47 33-37, 72   No

G4-48 72   No

G4-49 72   No

G4-50 72   No

G4-51 We are not able to declare this data 
since it is not a business norm in the 
markets where we operate and is 
commercially sensitive.  

No

G4-52 https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 116 - 155

 

 

No

G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

GOVERNANCE

G4-53 https://www.
garantiinvestorrelations.com/
en/images/pdf/Garanti-Bank-
2016-Annual-Report.pdf p. 116, 
161-162

 

 

No

G4-54  We are not able to declare this 
data since it is not a business norm 
in the markets where we operate 
and is commercially sensitive. 

No

G4-55 We are not able to declare this data 
since it is not a business norm in the 
markets where we operate and is 
commercially sensitive. 

 

No

https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
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G4 General 
Standard 
Disclosures

Page/ Direct Link Omissions External 
Assurance

ETHICS AND INTEGRITY

G4-56  66   No

G4-57  66 No

G4-58  66-68   No

G4 Indicators Page/Direct Link Omissions External 
Assurance 

ECONOMIC

Economic Performance

G4-EC1 https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 268-378

 

 

No

G4-EC2 https://www.
garantiinvestorrelations.com/
en/images/pdf/CDP-climate-
change-2016.pdf

 

 

No

G4-EC3 https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p.287-288

 

 

No

G4-EC4 Garanti Bank did not receive 
any financial assistance from 
government during the reporting 
period.  

 

 

No

G4-EC5 All Garanti Bank employees are 
paid above the minimum wage.

 

 

No

G4-EC6 The senior management 
including the CEO, EVPs and 
Coordinators is Turkish. By 
doing this the Bank is better 
able to understand and serve 
an increasingly wide range of 
customers across Turkey. In 
Garanti’s overseas operations, 
local talent is also hired at various 
levels of the organizations. 

 

 

No

Specific Standard Disclosures

https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/CDP-climate-change-2016.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/CDP-climate-change-2016.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/CDP-climate-change-2016.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/CDP-climate-change-2016.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
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G4 Indicators Page/Direct Link Omissions External 
Assurance 

ECONOMIC

Indirect Economic Impacts

G4-EC7 162-163  No

G4-EC8 118-121, 159-161, 169-170  No

Procurement Practices

G4-EC9  127  

 

No

G4 Indicators Page/Direct Link Omissions External 
Assurance 

ENVIRONMENTAL 

Energy

G4-EN3 200-201 Yes

G4-EN4  200-201 No

G4-EN5 200-201 No

G4-EN6 176-183 No

G4-EN7 176-183 No
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G4 Indicators Page/Direct Link Omissions External 
Assurance 

ENVIRONMENTAL 

Water

G4-EN8 183 Yes

Emissions

G4-EN15 201 Yes

G4-EN16  201 Yes

G4-EN17  201 Yes

G4-EN18  201 Yes

G4-EN19 176-183 Yes

G4-EN20 Disclosure is not material because 
the Bank’s business activities 
and operations do not generate 
significant emissions of these 
substances.

No

G4-EN21 Disclosure is not material because 
the Bank’s business activities 
and operations do not generate 
significant emissions of these 
substances.

No

G4 Indicators Page/Direct Link Omissions External 
Assurance 

ENVIRONMENTAL 

Products and Services

G4-EN27  163-167 No

G4-EN28 This indicator is not material to 
the Bank since in the course of its 
operations it does not produce 
significant amounts of packaging 
materials.

No

Compliance

G4-EN29 There have not been any significant 
fines or incidents of noncompliance 
with environmental laws and 
regulations during the reporting 
period. 

 

No
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G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

LABOR PRACTICES AND DECENT WORK

Employment

G4-LA1 197  No

G4-LA2 143  No

G4-LA3 144 No

Labor/Management Relations

G4-LA4 Garanti Bank makes every 
effort to avoid redundancies. 
Whenever restructuring and/ or 
redeployment are unavoidable 
however, the Bank’s processes 
and guidelines seek to minimize 
the impact on those who may be 
affected.

No

G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

LABOR PRACTICES AND DECENT WORK

Occupational Health and Safety

G4-LA5  147-148 No

G4-LA6  148-200 No

G4-LA7 None of our employees are 
subject to a high risk of any 
serious diseases from the Bank’s 
occupational activities. 

 

 

No

Learning and Development

G4-LA9  131-133, 199 No

G4-LA10 131-133 No

G4-LA11 135  No

Diversity and Equal Opportunity

G4-LA12 196  No
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G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

LABOR PRACTICES AND DECENT WORK

Equal Remuneration for Women and Men

G4-LA13 Garanti Bank’s compensation 
system is totally gender-
neutral and based entirely on 
performance. Salary variations 
result from relative experience 
levels of employees. 

 

 

No

Labor Practices Grievance Mechanisms

G4-LA16 No complaints were made in the 
reporting period.

 

 

No

G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

HUMAN RIGHTS

Investment

G4-HR1  156 No

G4-HR2 No training was delivered 
specially focused on human 
rights but numerous sustainability 
trainings are given.

No

Non-discrimination

G4-HR3 There were no incidents of 
discriminaton reported in the 
reporting period.

No
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G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

HUMAN RIGHTS

Freedom of Association and Collective Bargaining

G4-HR4 Garanti Bank respects the 
constitutional right regarding 
unionization and collective 
labor contracts. All employees 
are free with respect to union 
membership and act of their own 
free will. During the reporting 
period, Garanti Bank had no 
dealings with any supplier who, 
to the Bank’s knowledge, was 
in violation of their employees’ 
union rights, which is to say of 
their employees’ right to join or 
not to join a trade or labor union.

 

 

No

HR Assessment

G4-HR9  160-161 No

G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

SOCIETY

Local Communities

G4-SO1  162-163 No

G4-SO2  155-156 No

Anti-corruption

G4-SO3  64-68 No

G4-SO4  64-68 No

G4-SO5  64-68 No

Anti-competitive Behavior

G4-SO7  64-68 No
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G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

PRODUCT RESPONSIBILITY

Product and Service Labelling

G4-PR3 85  No

G4-PR4 There were no incidents of 
significant non-complicance 
reported in the reporting period. 

No

G4-PR5 78-82  No

Marketing Communications

G4-PR6 156  No

G4-PR7 There were no incidents of 
significant non-complicance 
reported in the reporting period. 

No

G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

PRODUCT RESPONSIBILITY

Customer Privacy

G4-PR8 There were no substantiated 
complaints regarding breaches 
of customer privacy and losses of 
customer data in the reporting 
period. 

No

Compliance

G4-PR9 There were no incidents of 
significant non-complicance 
reported in the reporting period. 

No
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G4 Indicators Page/Direct Link Omissions External 
Assurance 

SOCIAL

FINANCIAL SERVICES SUPPLEMENT

Product Portfolio

G4-FS6 16-27

https://www.
garantiinvestorrelations.com/en/
images/pdf/Garanti-Bank-2016-
Annual-Report.pdf p. 194 

No

G4-FS7 172-173 No

G4-FS8 166-171 No

Active Ownership

G4-FS10 158-165 No

G4-FS11 156-162 No

Local Communities

G4-FS13 107-110 No

G4-FS14 90-101 No

https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
https://www.garantiinvestorrelations.com/en/images/pdf/Garanti-Bank-2016-Annual-Report.pdf
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Legal Disclaimer 

Türkiye Garanti Bankası A.Ş. (the “Bank”) expressly disclaims any and all liability which 
is based on the information and statements or any part thereof contained in (or
omitted from) this Sustainability Report.
 

Contact

Sustainability Team
e-mail: sustainability@garanti.com.tr
Türkiye Garanti Bankası A.Ş.
Levent Nispetiye Mah.
Aytar Cad. 2
Istanbul 34340 Turkey

Reporting Consultant
S360
 Design
DANİSKA Contemporary
Adverstising & Design
Agency

This report is printed on recycled paper.
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